Government of West Bengal
Health & Family Welfare Department
Swasthya Bhawan, GN-9, Sector-V
Bidhannagar, Kolkata- 700091

Memo No- HF/O/SS/ABPMJAY/2026/439/52/ Date — 08.06.2026

From: The Principal Secretary,
Health & Family Welfare Department

To : 1.The Commissioner, Kolkata Municipal Corporation
2 — 24. The District Magistrates (All)
25 — 52. The Chief Medical Officers of Health (All)

Sub: Beneficiary verification & E-KYC i.c.w. Avushman Bharat Pradhan Mantri
Jan Arogva Yojna

Madam/Sir,

You are aware that Government is in the process of implementation of Ayushman Bharat-
Pradhan Mantri Jan Arogya Yojana (AB-PMJAY) in West Bengal. As part of the beneficiary
identification process, NFSA beneficiary data comprising AAY, SPHH and PHH categories are being
used as the source database for beneficiary onboarding.

The undersigned is directed to request you to take immediate necessary action for field
verification of beneficiaries identified from the NFSA database for inclusion under Ayushman Bharat —
Pradhan Mantri Jan Arogya Yojana (AB-PMJAY), in accordance with the prescribed Standard
Operating Procedure (SOP).

The field verification and e-KYC exercise shall commence from 09.06.2026 and must be completed
positively by 25.06.2026.

You are requested to ensure the following:

1. Verification Officers (not below the rank of Group B officers) and Field Level Workers (FLWs) are
to be deployed in Blocks /Municipalities for carrying out household-level verification of beneficiaries
appearing in the NFSA database. Number of Verification Officers may be determined by the District
Magistrate for smooth and seamless completion of the verification process.

2. Field verification shall be conducted strictly in accordance with the SOP issued by the Department of
Health & Family Welfare.

3. During the course of verification, when found eligible, e-KYC shall also be completed for all
beneficiaries whose e-KYC status remains pending in the NFSA database.

4. The verification teams shall ensure proper identification and validation of eligible beneficiaries and
update the findings through the designated portal/mobile application.
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5. Daily progress of verification and e-KYC completion may be closely monitored at the district level to
ensure completion within the stipulated timeline.

6. Necessary contingency expenditure for carrying out the field verification exercise shall be provided
by the Department of Health & Family Welfare.

The SOP for Field Verification and e- KYC are attached herewith for your reference.

The matter may be treated as extremely urgent and top priority.

Yours faithfully

s ! ' cle|2ote
Principal Secretary

Department of Health and Family Welfare,
Government of West Bengal

Memo No- HF/O/SS/ABPMIJAY/2026/439/52/1(4)/ Date — 05.06.2026
Copy forwarded for information and needful action to :

The Secretary, Health & Family Welfare Department

The Director of Medical Education, West Bengal

The Director of Health Services, West Bengal

The Special Secretary, Health & Family Welfare Department.

Sr. PS to the Principal Secretary, Health & Family Welfare Department’ \
)\
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Senior Special Secretary

Department of Health and Family Welfare,
Government of West Bengal
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STANDARD OPERATING PROCEDURE (SOP)

Field Verification of Beneficiaries for Inclusion under Ayushman Bharat — Pradhan
Mantri Jan Arogya Yojana (AB-PMJAY), West Bengal

1. Introduction

Ayushman Bharat — Pradhan Mantri Jan Arogya Yojana (AB-PMJAY) is the flagship health
assurance scheme of the Government of India intended to provide cashless and paperless
access to secondary and tertiary healthcare services to eligible beneficiary families identified

through the Socio-Economic Caste Census (SECC) deprivation and occupational criteria.

In West Bengal, the beneficiary identification exercise shall be undertaken primarily using
the National Food Security Act (NFSA) database comprising Antyodaya Anna Yojana
(AAY), State Priority Household (SPHH) and Priority Household (PHH) categories, which
represent vulnerable households identified through deprivation, automatic inclusion and

exclusion principles derived from the SECC methodology.

Additionally ASHA, Anganwadi Workers/Helpers and 70+ population shall be eligible for

the scheme.

To ensure that only eligible beneficiaries are onboarded under AB-PMJAY and to maintain
the integrity of the beneficiary database, a structured field verification process shall be
undertaken throughout the State.

This SOP provides a uniform framework for verification, approval and finalization of

beneficiaries by District Administrations and Health Authorities.

2. Objectives
The objectives of the field verification process are:

1. To verify the existence and eligibility of beneficiaries identified from the NFSA

database.

2. To remove ineligible, duplicate, deceased or shifted beneficiaries.






3. To ensure that only eligible households are included under AB-PMJAY.

- To facilitate Aadhaar seeding, e-KYC and future generation of AB-PMJAY cards.

5. To create a validated beneficiary database for implementation of AB-PMJAY in West

Bengal.

3. Coverage

The SOP shall apply to all beneficiaries appearing in the NFSA database under:

e Antyodaya Anna Yojana (AAY)
e Special Priority Household (SPHH)
e Priority Household (PHH)

and such additional categories as may be approved by Government from time to time.

4. Institutional Framework
4.1 District Magistrate / Commissioner, Kolkata Municipal Corporation
The District Magistrate (DM) / Commissioner, KMC shall:

e Supervise the entire verification process.

e Designate Verification Officers Block-wise / Municipality-wise / Borough-wise.
¢ Ensure adequate deployment of Field Level Workers.

e Review progress periodically.

e Resolve disputes and grievances arising during verification.
4.2 Chief Medical Officer of Health (CMOH)

The CMOH shall:

e Coordinate implementation of the verification process.
e Ensure availability of the verification portal/app.
e Monitor data quality and timelines.

e Submit district progress reports to the State.
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4.3 Verification Officer

The Verification Officer shall:

e Scrutinize reports submitted by Field Level Workers (FLWs).
e Verify supporting documents.
e Recommend inclusion or exclusion.

e Approve eligible cases on the portal.
4.4 Field Level Worker (FLW)
The FLW may include:

e ASHA

e ANM

o ICDS Worker

e Health Worker

e Other personnel authorized by the District Administration

Districts shall be supplied with partially filled forms having the beneficiary details. Same
shall be printed and supplied to FLWs. FLWs shall carry out the enquiry and submit the
enquiry report to Verifying Officer.

5. Beneficiary Database

The Department of Health & Family Welfare shall provide a pre-filled beneficiary database

derived from NFSA records containing:

6. Verification Methodology
Step 1: Household Visit
The FLW shall physically visit the household.

Step 2: Verification of Identity







Any of the following documents may be considered for verification of identity, along with
ADHAAR:

e EPIC/Voter ID

e Ration Card

e PAN Card

e Driving Licence

e Passport

e Any Government-issued Photo ID

Step 3: Verification of Residence
The FLW shall confirm:

e Actual residence at the stated address.

¢ Household composition.

¢ Relationship among family members.

e In case of Migrant Worker as family member, ADHAAR copy shall be verified
against original Ration Card.

Step 4: Verification of Eligibility
The FLW shall ascertain:

e Whether the family belongs to the NFSA beneficiary category.
e Whether the beneficiary continues to reside in the jurisdiction.

e Whether the beneficiary satisfies eligibility requirements.

7. Automatic Exclusion Criteria
1. The following beneficiaries shall be excluded:

1) Absentee/Shifted/Dead/ Duplicate in the finally published electoral roll of

Special Summary Revision, 2026.
ii) Annual family income is more than 8 lakh

iii)  Any family member is paying income tax
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iv)  Beneficiary name has been deleted from Annapurna Yojana beneficiary
list

V) Name deleted from SIR, provided pending under tribunal or CAA

application.

8. Special Cases
Pending Cases under Tribunal / SIR / CAA

Individuals having pending applications before any competent SIR Adjudication Tribunal or
with CAA authority should not be excluded, provided they satisfy all other eligibility criteria.

9. Approval Process

1. FLW submits report to verifying officer.
Verifying Officer marks the findings in portal.

Verification Officer scrutinizes findings.
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Verification Officer Mark decision based on scrutiny:
o Found Eligible
o Found Not Eligible

10. Use of Portal / Mobile Application

All verification activities shall be marked through the designated web portal/mobile
application of the Department of Health & Family Welfare, Government of West Bengal.

No manual inclusion shall be permitted outside the approved system.
11. Monitoring and Review -

District Level

Weekly review by:

e District Magistrate @







CMOH
Additional District Magistrate (Health)

Indicators:

Households verified

Eligible beneficiaries identified
Rejected beneficiaries
Duplicate cases

Pending cases

State Level

The State Health Agency shall monitor:

Supervision Visit from Dept of H&FW.
District-wise verification progress
Approval rates

Rejection rates

Data quality indicators
Aadhaar/e-KYC completion status

12. Timeline

The verification process shall be completed within the timeline prescribed by the Department

of Health & Family Welfare.

Districts shall ensure:

100% household coverage
Timely approval
Daily progress reporting

13. Conclusion

The field verification process is a critical step in ensuring that AB-PMIJAY benefits reach
genuinely eligible and vulnerable households in West Bengal. All District Magistrates,







CMOHs, Verification Officers and Field Level Workers shall strictly adhere to this SOP to
ensure transparency, accuracy and timely finalization of the beneficiary database for
implementation of AB-PMJAY.
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STANDARD OPERATING PROCEDURE (SOP) FOR IMPLEMENTATION OF e-KYC UNDER
AYUSHMAN BHARAT — PMJAY

1. Objective

The objective of this SOP is to ensure timely completion of e-KYC of all eligible beneficiaries
under Ayushman Bharat — PMJAY through a coordinated implementation mechanism
involving door-to-door visit and facilitation by ASHA/Field Level Workers (FLWs), along with
CSC-based e-KYC camps organized as per the district micro plan.

Beneficiaries whose e-KYC is pending, incomplete, or requires correction after field
verification shall be covered through a combination of:

a. Door-to-door outreach and facilitation by ASHA/FLWSs; and
b. CSC-level e-KYC camps conducted simultaneously as per the micro-plan finalized by the
District Administration.

The SOP aims to ensure seamless issuance of Ayushman Bharat-PMJAY cards and
uninterrupted access to health benefits.

2. Scope

This SOP shall be applicable across all districts and shall cover:

a. Identification and mobilization of eligible beneficiaries;
b. Door-to-door facilitation activities;

c. Organization and operation of CSC-level e-KYC camps;
d. Verification and completion of beneficiary e-KYC;

e. Monitoring, reporting, and grievance redressal.

3. Implementation Strategy

The District Administration shall prepare a detailed micro plan for implementation covering:

- GP/Ward-wise beneficiary mapping;

- Household visit schedules for ASHA/FLWs;

- CSC camp locations and dates;

- Deployment supervisory officials (Extension Officer not below the rank of Group B Officer);
- Daily targets and monitoring arrangements.

Implementation shall be undertaken through the following two parallel modes:

A. Door-to-Door e-KYC Facilitation
ASHA/FLWs shall undertake household visits to:




- Identify eligible beneficiaries whose e-KYC is pending or incomplete;

- Assist beneficiaries in preparing necessary documents;

- Facilitate beneficiary authentication and mobilization;

- Inform beneficiaries regarding nearest CSC camp locations and schedules;
- Support elderly, differently-abled, vulnerable, and bedridden beneficiaries.

B. CSC-Level e-KYC Camps
CSC-level camps may be organized simultaneously as per the district micro-plan for onsite

completion of e-KYC.

Beneficiaries requiring biometric authentication, correction, exception handling, or
document verification shall be referred to designated CSC camps.

4. Camp Organization

e-KYC camps shall be organized GP/Ward-wise as per the approved micro plan.
The following arrangements shall be ensured:

- Availability of CSC Village Level Entrepreneurs (VLEs);

- Deployment of Block/Municipal staff for coordination;

- Beneficiary help desk and queue management;

- Proper signage and grievance contact display;

- Adequate seating, electricity, internet, drinking water, and sanitation facilities.

5. Roles and Responsibilities

A. District Magistrate / KMC Commissioner

- Approve district micro plan and implementation schedule;

- Finalize CSC camp venues and operational timelines;

- Ensure deployment of adequate manpower and logistical support;
- Review daily progress and resolve operational bottlenecks;

- Submit consolidated district progress reports to the Department.

B. Chief Medical Officer of Health (CMOH)

- Coordinate deployment of ASHA/health functionaries;
- Ensure field-level supervision and monitoring;
- Support mobilization of beneficiaries through the health system.

C. Block Development Officers / Municipal Authorities

- Coordinate camp implementation at Block/Municipality level;
- Supervise mobilization and camp operations;

- Ensure availability of infrastructure and support staff;

- Maintain daily progress records.




D. CSC Village Level Entrepreneurs (VLEs)

- Conduct beneficiary e-KYC through the NHA portal;

- Verify beneficiary details as per prescribed guidelines;

- Generate acknowledgement receipts upon successful completion;

- Maintain daily records of beneficiaries covered;

- Escalate doubtful or exception cases through the designated system.

E. ASHA / AWW / Field Level Workers (FLWSs)

- Conduct household visits for beneficiary identification and e-KYC;

- Disseminate camp information;

- Facilitate eligible beneficiaries for e-KYC completion;

- Assist vulnerable beneficiaries;

- Support beneficiary facilitation during camps;

- Maintain records of households covered and beneficiaries mobilized.

6. Beneficiary Categories and Processing Workflow

Category 1:
Field Verification Status: Eligible
e-KYC Status: Pending / Incomplete

Action:
Beneficiary shall be facilitated through household visits and/or referred to CSC camps for
completion of e-KYC.

Category 2:
Field Verification Status: Eligible
e-KYC Status: Doubtful / Exception Case

Action:
Cases shall be forwarded through the NHA system to the designated approval authority for
examination and approval.

Category 3:
Field Verification Status: Eligible
e-KYC Status: Successfully Completed

Action:
No further action required.

Category 4:
Field Verification Status: Ineligible




Action:

Separate lists of ineligible beneficiaries shall be prepared under the signature of the
concerned BDO/Municipal Authority and submitted to the District Administration for
onward reporting.

8. Pre-Requisites
Prior to implementation, the following preparations shall be completed:

- Finalization of district micro plan;

- Issuance of deployment orders;

- Orientation and training of CSC VLEs, ASHA/FLWSs, and supervisory staff;
- Preparation of beneficiary-wise schedules and mobilization plans;

- Availability of required IT infrastructure and connectivity.

9. Logistics Requirements

The following minimum facilities shall be ensured:
- Adequate number of computers at block/municipal/Sub division level;
- Reliable electricity supply and charging points;

- Stable internet connectivity;

10. Monitoring and Reporting

Monitoring shall be conducted at GP/Ward, Block/Municipality, and District levels.
The following indicators shall be reported daily:

- Number of households visited;

- Number of beneficiaries mobilized;

- Number of e-KYC completed;

- Number of exception cases forwarded;
- Number of pending beneficiaries.

District Administration shall ensure:
- Daily review and corrective action;
- Resolution of operational issues;

- Achievement of district targets within prescribed timelines.

11. Grievance Redressal

A grievance support mechanism shall be established at district and block levels for:

- Beneficiary complaints;



- Technical issues during e-KYC;
- Correction requests and escalation of exception cases.

Relevant contact details shall be prominently displayed at all camp locations.

12. Target Outcome

To ensure saturation coverage and timely completion of e-KYC of all field-verified eligible
beneficiaries under Ayushman Bharat — PMJAY through coordinated door-to-door facilitation
and CSC-based camp implementation as per district micro plan.






Standard Operating Procedure (SOP)

E-KYC of Beneficiaries under Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (AB-PMJAY) in

West Bengal

E-KYC Workflow

Step 1: Beneficiary Search

1) Ask the beneficiary to provide:
a. Aadhaar Number

b. Family ID
¢. Registered Mobile Number
d. PM-JAY ID

2) Search the beneficiary record in the PM-JAY
system, using BIS Portal.

Step 2: Identity Verification

Name

Gender

Age

Family details
Address

Step 3: Decide on e-KYC Authentication Mode

a) Aadhaar OTP

b) Finger print

¢) Iris Scan

d) Face Authentication

Authentication shall be completed through BIS/e-
KYC platform.

Authentication Methods

Aadhaar OTP Method
1. Select "Aadhaar OTP Authentication".
2. System sends OTP to Aadhaar-linked s
mobile number.
3. Beneficiary provides OTP.
4. Enter OTP in the portal. e
5. Complete authentication. N
. Fangor Brin
reene g Select OTP
Finger Print / IRIS Authentication Method
1. Connect certified biometric device. o PR Mt VERIFY®
2. Capture fingerprint or iris scan. A
3. Match biometric data through authorized i TIYP
authentication service. e +—— Operator Mobile
4. Complete authentication upon successful Pl oTP
verification. s e l
Face Authentication Method E Googe Py pa——
Install AadhaarFaceRD from Google Playstore e
1. On the authentication screen, select Face B o 5 3
Authentication. T —— \
2. The app will request camera permission o SIS, ' j
if not already granted. %
- A
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Capture the face

Hold the phone at eye level.

Ensure the face is fully visible.
Remove sunglasses or face coverings.
Look directly at the camera.

Stay still until capture is complete.

i 18- 19 =

The app may automatically capture the image
once the face is aligned correctly.

Face match verification

I. The captured face is matched against the
authentication database linked to the beneficiary
record.

2. If the match succeeds, the app displays
Authentication Successful.

If the match fails, the app may allow a retry or suggest
another authentication method.

Step 5: Photograph Capture

e Live photograph mandatory.
o Clear frontal image.

No masks/sunglasses/head obstruction except
religious reasons.

eneficsary Photograph

Click on Camera
o Icon to capture photo

Maich Detanis.

< Match score

calculation

——— 00 (0

Step 6: Approval and Submission

Review all details.

Confirm e-KYC status is "Successful".
Submit application.

Save acknowledgment/reference number.

Golden Record: Successful e - KYC

Silver Record: Pending approval.

&-KYC is completed Please download the
Ayushmann card after sometime

Step 7: Card Generation

Deliverables:

« Digital Ayushman Card (immediately for approved e-KYCO)

e Printed Card
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) AYUSHMAN BHARAT
PRADHAN MANTRI — JAN AROGYA YOJANA

Beneficiary Field Verification Form
Family Level Data Collection — West Bengal

14930534 DATE: | /[ | I | | | JeDMmyyyy|

BASIC BENEFICIARY DETAILS

AADHAR NO.
XXXX-XXXX-0374

APPLICANT NAME
SHELA DHALI

RATION CARD NO.
40592933

RATION CARD CATEGORY
[ AAY — Antyodaya Anna Yojana [] SPHH — Special Priority Household [] PHH — Priority Household

AADHAR LINKED MOBILE GENDER DATE OF BIRTH

NUMBER [0 Male ‘(4 Female []Other EE,ME,EEEE

XXXXXX5405 o
DD/MM/YYYY

FULL ADDRESS (HOUSE NO./ STREET / VILLAGE / WARD)

DISTRICT BLOCK / ULB GRAM PANCHAYAT / WARD

NORTH 24 PARAGANAS Rajarhat CHANDPUR

PAN NO. FAMILY HEAD NAME TOTAL FAMILY MEMBERS
SUBAL DHALI 1

ELECTORAL DETAILS (if above 18)
EPIC NUMBER AC NUMBER | PART NUMBER

SWASTHYA SATHI DETAILS
SS URN NO. (17-DIGIT)

EDDDD[UJDDDDDJDDU

Receipt >3
AADHAR NO. APPLICANT NAME RATION CARD NO.
KXAK-XXAN-03T74 SHELA DHALI 40592933
| GENDER [] Make [] Femae [ other DATE OF BIRTH | @ IEEE DD/MMIYYYY
| =" |

Si t mber : 14930534
ignature:







M EXCLUSION CRITERIA CHECK
(JEM / CRITERIA

Family Income > 8 lakh per year

Any member of family paying Income Tax

Pending under SIR Appellate Tribunal

Pending CAA application

Found in ASDD List for SIR/WBLA 2026 poll

Beneficiary name deleted from Annapurna Yojona beneficiary list:

DECLARATION & CONSENT — BENEFICIARY

OoOoOo0O;
OooO00|8

| hereby declare that above information is true to the best of my

knowledge and | have provided all the supporting documents where
applicable and HAVE NOT missed any criteria as mentioned above d

d E |
understand that my social protection benefits will be stopped if any e THUMB IMPRESSION OF
| mformatlon prowded by me turns out to be false , APPLICANT
FLW NAME DESIGNATION:
[] Recommended [] Not Recommended SIGNATURE

FOR OFFICIAL USE ONLY

* For Verifying Officer '
Beneficiary []EIigibIeEjEdh«Eligible for inclusion under AB PM-JAY

REMARKS / OBSERVATIONS:

VERIFIER NAME
D“ESIGNATION

DWATE OF ENQUIRY DD/MM/YYYY |

DD’DS’DD:”] SIGNATURE
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