
No. 4100-F(Y)

Government ofWest Bengal
Finance Department

Audit Branch

Date: 28.09.2022

Introduction of Government Receipt Portal System (GRIPS)2.0

The Government Receipt Portal System (GRIPS) has been operational since 1oth October, 2012
vide Finance Department notification no. 8298-F(Y) dated 03.10.2012 and has been facilitating
the on-line payment of tax and nori-tax revenue and deposits by the Tax-payers and others in
favour of the state government. Subsequently, vide Finance Department notification no. 5607­
F(Y) dated 27.10.2016 GRIPS was incorporated in IFMS and was integrated with eKuber portal
of Reserve Bank of India for timely reporting and settlement of funds.

It has been observed over the years that there has been a gradual increase in the number and
nature of receipts done through GRIPS. Considering the substantial expansion in the scope
and ambit of online collection of receipts through GRIPS, the government for some time past
has been contemplating to upgrade the existing GRIPS to provide additional facilities.

The Governor is now pleased to introduce GRIPS 2.0 with the following additional facilities to
be implemented in a phased manner:

1. Revamped Portal of GRIPS 2.0 with better user interface and security features.
2. User registration and user dashboard.
3. Facility for payment into deposit account/bank account of various Govt

Companies/Undertakings/Corporations/Local Bodies and other Govt.
Parastatals.

4. Single Debit Multiple Credit functionality i.e. facility for payment of multiple
services in a single transaction.

5. Online and service based defacement of challan.
6. Facility for claiming refund through departmental portal.

All Departments/Directorates having their portals integrated with GRIPS will continue to
receive revenue/deposits in the existing manner.

GRIPS 2.0 with the above functionalities will also be available in the WBiFMS mobile
application for iOS and Android version.

GRIPS 2.0 will be operational with immediate effect.
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Copy forwarded for information and necessary action to:-

Date: 28/09/2022

1. The Principal Accountant General (A&E), West Bengal, Treasury Buildings, 2, Govt. Place (West), Kol-1.
2. The Principal Accountant General (Audit), West Bengal, Treasury Buildings, 2, Govt. Place (West),Kol-1
3. The Accountant General (Receipts, Works and Local Bodies Audit), West Bengal, C.G.O. Complex, 'C'

East Wing, 5" Floor, Sector-1, Salt Lake, Kolkata-700064.
4. The Chief Secretary to the Government ofWest Bengal.
5. The Additional Chief Secretary/Principal Secretary/Secretary, Government of West Bengal (All

Departments)
6. The Commissioners (All Divisions)
7. The Special Secretary / Additional Secretary /Joint Secretary /Deputy Secretary, Finance Department,

Government ofWest Bengal.
8. The Department / Directorate (All)
9. The Director of Treasuries & Accounts, West Bengal, 3'd Floor, Mitra Buildings, 8, Lyons Range, Kol-1.
10. The District Magistrate / District Judge / Superintendent of Police (All)
n. The Sub-Divisional Officer (All)
12. The Pay & Accounts Officer, Kolkata Pay & Accounts Office - I, 81/2/2, Phears Lane, Kol-12.
13. The Pay & Accounts Officer, Kolkata Pay & Accounts Office - II, P-1, Hyde Lane, Kol-- 12.
14. The Pay & Accounts Officer, Kolkata Pay & Accounts Office - III, SUVANNA, SGO Complex, 5"& 6"

Floor, Plot No-9, Block- DF, Sector-I, Bidhannagar, Kol-64.
15. The Treasury Officer (All)
16. The Group / Branch, Finance Department (All)
17. The General Manager, Reserve Bank oflndia, Banking Department, 15 N.S. Road, Kolkata-1.
18. The General Manager, Reserve Bank of India, PAD, 15 N.S. Road, Kolkata-1.
19. The General Manager, State Bank of India, , Samriddhi Bhavan, 1, Strand Road, Kolkata-700001
20. The Zonal Head, ICICI Bank, East Commercial Banking Regional Office, 2B Gorky Terrace, Kolkata-

700017
21. The Zonal Head, IDBI Bank, IDBI House, 44, Shakespeare Sarani, Kolkata-700017
22. The General Manager, Indian Overseas Bank, Regional Office, 119, Park Street, Kolkata-700016
23. The Circle Head, Punjab National Bank, AG Towers, 3" Floor, 125/1, Park Street, Kolkata-700017
24. The General Manager, Central Bank oflndia, Kolkata Main Office, 33, Netaji Subhas Road, Kolkata-17.
25. The General Manager, Bank of Baroda, 38/2, GN Block, Sector- V, Baroda Tower, Saltlake, Kolkata- 91.
26. The General Manager, Indian Bank, 3/1, R. N. Mukherjee Road (4" Floor), Kolkata- 700001.
27. The General Manager, Corporation Bank, 3, Middleton Row, Ground Floor, Kolkata- 700001.
28. The General Manager, Canara Bank, Circle Office, 21, Camac Street, Kolkata- 700016
29. The Zonal Head, AXIS Bank, Government Business Group, Business Banking Department, 5,

Shakespeare Sarani, 1" Floor, Kolkata-700017.
30. The Zonal Head, HDFC Bank, Central Plaza, 2/6, Sarat Bose Road, Kolkata-700020
31. The General Manager, Union Bank, Alepe Court, 1st Floor, 225-C, A.J.C. Bose Road, Kolkata-700020
32. The Zonal Manager, Bank of Maharashtra, Zonal Office, 3, N.S. Rd, Kolkata-700001
33. The Zonal Manager, Andhra Bank, Kolkata Zone, 4/2, Karaya Road, Kolkata-700017
34. The Resident Commissioner, Government of West Bengal, A/2, State Emporia Buildings, Baba Kharak

Singh Marg, New Delhi-110001.
35. Shri Sumit Mitra, Network Administrator, Finance (Budget) Department. He is requested to upload

this order in the Finance Department's website.
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